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NorthCAST is the
North County Community
Area Service Team.

North County Community

The team combines efforts of Area Service Team
Sacramento County and community agency
employees. NorthCAST works directly with orking Together Today...

the community to improve the quality of life in ...Toward an Even Better Tomorrow.

the Northern Area of Sacramento County via

improved services.

Serving the
Sacramento County
(unincorporated)
Communities of
Antelope, Elverta,
Foothill Farms,
North Highlands,
Rio Linda, and
North Natomas.

Working with the Community

Have Questions?

e What services does the County provide for
residents and business of the North Area?

® How can NorthCAST help to resolve the
issues of abandoned cars, loud noises, nuisances
and other concerns of my neighborhood?

McClellan Business Park

S
2
® Who can | contact directly to address my §
concerns and issues? a
[%]
§ 8
e 52
[0
Get Answers! 08 sO
83 0o o 23
25 RLEQe £
Contact the North County Community Area o W W W LW ==
; O s devss 53
Service Team for answers. - @ NNNRNN < g
8< <o 00 00 00 00 © =)
. £298 ddEG<S 2g 5
In addition to the regular Sacramento County 522058 o g Z 2
. . caS3m ERER R R3] oD% I
hotlines for nuisance abatement and safety, £ 29 < SEEEE <9 o
NorthCAST members have been designated as "E’ TELO -‘é‘ -‘é’ -g -‘é’ '8 2 § S 5
your personal service contacts in Northern s28¢t g SSE 2
Sacramento County. Each member is a § ° é\é & e8 s o
specialist in his/her field who is committed to 58385 Vg g
working with the community to sustain and 35 ozt € % < Sacramento County Community Service Center
improve the quality of life in your SSEwnE é _‘c% 3ED Mark Manoff, North County Service Area Manager
community. 882382 5S¢ @ ©s >é 6015 Watt Avenue, Suite 4
2% ,Q §59 North Highlands, CA 95660
You can either use the contacts on the inside a g g g 5 E o E Phone: 916-874-2424
pages or contact Mark Manoff, the North sa=¢& sE g9 S Fax: 916-874-2632
County Service Area Manager, directly at 253552 EE‘ 5 http://www.communities.saccounty.net
_ c D c @ Qo Cc o O g
874-5381. 882388 E63




NorthCAST Membertrs

Department of Neighborhood Services
North County Service Area Manager
874-5381

Mark Manoff

manoffm@saccounty.net

Building Permits, Construction Sites
869-2486

Harold Bixler

bixlerh@saccounty.net

The Business Environmental Resource Center (BERC)
364-4110

Duane O’Donnell, Sr. Environmental Consultant
odonelld@saccounty.net

Code Enforcement and Nuisance Response
874-2611

Jim Hall

hallj@saccounty.net

Community Parks

North Highlands Regional Parks District
332-7440

Kay Dahill

kay@nhrpd.org

Rio Linda/Elverta Recreation and Park District
991-5929

Kathy Long

klong@rcip.com

Sunrise Recreation and District
725-1585

Terry Jewell
tjewell@sunriserecreationpark.org

County Parks, Recreation and Open Space
875-6132

Ronald Suter, Department of Regional Parks,
Recreation and Open Space
suterr@sacparks.org

County Roads, Traffic Signals, Stop Signs
874-6291

Dan Shoeman, Transportation
shoemand@saccounty.net

Crime Prevention

Drainage, Ditches, Local Flooding
875-7143

Cary Mutschler, Water Resources
mutschlerc@saccounty.net

Economic and Small Business Development
874-2413

Troy Givans, Economic Development
givanst@saccounty.net

Sacramento Metro Fire
566-4000/566-4306
www.SMFD.ca.gov

Housing, Home Repairs, Community Revitalization
440-1399 ext. 1204

Russell Schroeder, Sacramento Housing &
Redevelopment

rschroeder@shra.org

Neighborhood Clean-Up, Recycling, Garbage
875-4542

Richard Owings, Solid Waste
owingsr@saccounty.net

Sacramento County Sheriff's Department
Sheriff’s Service Center, North Area
332-7794

Lt. Tony Asano, North West Division, Assistant Commander
874-5333
tasano@sacsheriff.com

Social Services

876-8010

Donna Doyle, Human Assistance
doyled@saccounty.net

Speeding Cars
California Highway Patrol
338-6710

Carol Lyddon
clyddon@chp.ca.gov

Robert Hays
rhays@chp.ca.gov

Water Quality

Sacramento County Services

Sheriff’s Department

Emergency 911 |

Non Emergency 874-5115
Crime Alert Hotline 443-HELP
North West Service Center 332-7794
Parking Enforcement 876-6642

Family Issues

Adult Protective Services 874-9377
Birth & Beyond 679-3925
Child Abuse Hotline 875—KIDS
Grant Union High School District 286-4800
Rio Linda School District 566-1600
Day Care Licensing 875-2808

Poison Control 1-800-876-4766

Neighborhood Issues

Community Assistance Resource Center (CARC) 875-5656
Animal Care & Regulation (stray, dead animals) 875-5232

Employment Hotline 874-6771
Environmental Health (Sanitation) 875-5656
Hazardous Materials (Toxics) Hotline 875-5656
Recycling Hotline 875-5555
Waste Management Hotline 875-5555
Emergency Storm Response, Flooding 875-RAIN

1-800-743-5000
1-888-742-7683

Pacific Gas & Electric Power Outages
Sacramento Municipal Utility District

Business Issues

Building Inspection (Branch Center) 875-5296
Business Licenses 874-6644
Code Enforcement Nuisance Hotline 875-5656
Environmental Health (Sanitation) Hotline 875-5656
Graffiti Removal 875-5656
Hazardous Materials (Toxics) Hotline 875-5656
Zoning and Planning 874-6221
Antelope-Highlands Chamber of Commerce 725-5652

Roadway Issues

339-0953 876-6000 Road Probl 875-5656
Shirley Ka ) oadway Problems -
YRy Zoning, Code and Land Use Pothole Hotline 875-5656
skay@sacsheriff.com . . .
874-8379 Environmental Health (Sanitation) Hotline 875-5656

Charlie Dyer, Planning

District Attorney’s Office dyerd@saccounty.net

Community Processing Unit
874-4575
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