" SACRAMENTO COUNTY WATER AGENCY « DEPARTMENT OF WATER RESOURCES

Notice

of Proposed Rate Increase and

Availability of Water Conservation Discounts

The Sacramento County Water Agency is proposing rate increases
beginning July 1, 2009 and again, in July 1, 2010. These rate increases are
primarily to pay for $400 million in construction projects that will supply
water from the Sacramento River to supplement well water in your area.
These new projects will help ensure that you will have adequate drinking
water for decades.

Most of our customers are billed on a metered rate. If you are unsure
whether or not you are on a metered or flat rate, refer to your utility bill or
call the Consolidated Utility Billing and Service (CUBS) at 875-5555.

The following chart is an example of a metered, single-family household
using about 550 gallons/day. The proposed increased billing amounts are
shown below:

TWO MONTH BILL ($)

SERVICE TYPE: METERED CURRENT PROPOSED July 1,2009 | PROPOSED July 1,2010
Metered Residential* 36.96 47.52 53.46
Service Charge (1-inch service) 15.10 16.62 18.70
Capital Development Fee 32.94 42.34 47.94
TOTAL 85.00 106.48 120.10

*Your bill shows both gallons and cubic feet. Your meter reads in cubic feet; one cubic foot = 7.48 gallons of water.

Metered rates have three components:

+ Metered Residential: Amount of water used. Rates are proposed to
increase by 28.6 percent on July 1, 2009 and by 12.5 percent on July 1, 2010.

+ Service Charge: Based on a typical 1-inch water pipe size. For
proposed rate changes on other pipe sizes, refer to SCWA.net.

+ Capital Development Fee: Rates are proposed to increase by 28.6
percent on July 1, 2009 and by 13.3 percent on July 1, 2010. This charge
helps pay for constructing water projects.

Some residential customers are billed on a flat rate. The proposed increased
billing amounts are shown below:

TWO MONTH BILL ($)

SERVICE TYPE: FLAT 1-INCH CURRENT PROPOSED July 1, 2009 | PROPOSED July 1, 2010
Flat Rate Charge 52.66 59.24 66.64
Capital Development Fee 32.94 42.34 47.94
TOTAL 85.60 101.58 114.58

DEPARTMENT OF
WATER RESOURCES

Clerk of the Board of Supervisors

County of Sacramento
P.O. Box 269128

e —

For general billin
9 9 Sacramento, CA 95827-9128

information, please
call Consolidated
Utilities Billing and
Service (CUBS) at
(916) 875-5555 or
visit the CUBS

Web site at
SacUtilities.com.

ACRAMENTO COUNTY
WATER AGENCY

Why We are Proposing
this Rate Increase

For more than 20 years, the
Water Agency has been planning,
designing, and constructing
major water supply facilities in
your area. In 2007, we issued
over $400 million in revenue
bonds to fund our portion of the
Freeport Regional Water Project
and the Vineyard Surface Water
Treatment Plant. These facilities,
currently under construction,
will deliver treated river water to
assure the long-term reliability of
your drinking water.

The Water Agency has also cut
our expenses which include
deferring $16 million in
construction projects, reducing
staff costs by leaving vacant
positions unfilled, extending
maintenance intervals, and
scaling back discretionary
programs. However, our expenses
will
continue to
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About the Sacramento
County Water Agency

The Water Agency delivers drinking water to over
55,000 households and businesses in eight separate
service areas in unincorporated portions of the County
of Sacramento and in the Cities of Elk Grove and
Rancho Cordova. We provide the day-to-day operation
of your drinking water system including routine
maintenance, equipment replacement, water testing,
compliance with regulatory requirements, the purchase
of chemicals and electricity, and many other activities
for all our customers.
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You May Attend the Public Hearing

The Water Agency Board of Directors will hold a public hearing on the

Lower Your Water Bills

with a Water Conservation

Discount!

The Water Agency will reward water conservation
by offering tiered water rates for our metered rate
customers. The less you use the more you save! Refer

to our website (www.SCWA.net) for a detailed water
conservation discount rate chart.

We also offer a Water Lifeline Rate Assistance
Program based on income and household size. To
see if you qualify, visit our website (www.SCWA.net).

Learn How to Save Water / $$$
with a Water Wise House Call
Sacramento County Water Agency customers can

request a FREE Water Wise House Call. A certified
water auditor will come to your house to:

+ Check indoor plumbing fixtures
*+ Check your irrigation system

* Provide training on programming
your irrigation timer

+ Offer water saving tips specific to your property

Customers receive a written report of findings and
recommendations, and a custom 12-month irrigation
schedule. Call 772-2226 to schedule your FREE Water
Wise House or Business Call.

For Commercial, Landscape and

Other Customers

Rate adjustments are also proposed for commercial,
landscape, non-potable and other non-residential

water customers. Visit our website (www.SCWA.net)
for specific information on proposed rate increases.

SCWA.net

proposed rate increases detailed in this newsletter. Rate increases are

recommended for the next two years so there will not be a public hearing
in 2010. If you would like to voice your opinion on the 2009 and/or 2010
recommended rate increases, please attend the hearing on:

Date: April 7, 2009

Time: 11:15 a.m.

Location: Sacramento County Administration Center
Board Chambers, 700 H Street, Sacramento 95814

The Water Agency staff is available to make a presentation to your
homeowners’ association or similar group regarding the proposed rate

increase, please call (916) 874-6851.

Submit a Written Protest

Visit our Web Site for
More Information!

Visit SCWA.net for more
information about the
Sacramento County
Water Agency and your
drinking water service,
detailed rate charts and
answers to frequently
asked questions. You can

If you oppose the proposed rate increase, your protest must be submitted
in writing to be considered, even if you plan to attend the public hearing. If
written protests are submitted by a majority of the affected parcel owners,
the proposed rate changes cannot be imposed. Your written protest must
be received prior to the public hearing. Protests must contain a description
of the property, such as the parcel number. If you were not the owner of
the property as of Sacramento County’s last tax roll, please include written
confirmation that you presently own the property. Please indicate that it

is the water service rate change that you are protesting. Send your written
protest to:

Clerk of the Board of Supervisors, County of Sacramento
P.O. Box 269128, Sacramento, CA 95827-9128

If you have questions regarding the protest process, please call 875-6668.

also e-mail questions or
comments regarding your
utility services. Please note,
however, Sacramento
County requires that
rate increase protests
be submitted in writing;
e-mail protests cannot be
formally considered.



